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Dear Sir, Madam,
We are pleased to welcome you in our establishment.

Since its creation, we give a central place to the respect of the environment and the
quality of life at work. For us, for you and for future generations, we do everything
possible to minimize the impact of our activity on the environment. Simple everyday
actions can make a difference.

Together let's protect life, let's protect our planet Earth.
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We create awareness for our teams and guests

« Our CSR (Corporate Social Responsibility) referent has undergone specific training on the issues of
sustainable tourism, environmental preservation, and quality of life at work.

- Our teams are trained for eco-gestures to be applied in their daily tasks.
« We choose our service providers and suppliers according to their sustainable and social commitments.

- We provide to our guests eco-friendly tourism tours leaflets like pedestrian tours and boast the Medoc
natural park.

We save water and energy

« We read our water and electricity meters every month to better manage our consumption.
- We have installed water flow reducers without altering the pressure on the taps and showers.

« We suggest the reuse of bathroom and bedroom linen.
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- All toilets are equipped with 3/6L volumetric flushes.

« All of our lighting is LED which allows energy savings and similar comfort for our guests.

« We have installed presence detectors in the corridors to limit energy waste.

« All rooms are equipped with a centralized energy management system.

- Our hotel is equipped with a centralized air conditioning management system (hot and cold).
« All rooms are equipped with double-glazing.

« We are committed to the development of renewable energy (installation of solar panels for warm water of
our swimming-pool).

We limit our waste and we act for more biodiversity

- We sort all types of waste.
- We work with a majority of products in large packaging to limit unnecessary packaging.
« Our ink cartridges are refill.

« We limit the use of plastic, which is why we have installed eco-pumps for shower/bath gel and shampoo
in all our bathrooms and we do not offer any disposable dishes.

« We have set up displays to help our guests and employees apply eco-gestures.

We promote local business as well as guest
and employee wellbeing

« We favor short circuit with some of our local artisans and the majority of our final products are fresh
and/or “house-made”.

« All our restaurant, breakfast and room service cards offer seasonal products, some organic or local
or products with a traceable and controlled origin. We also offer a vegetarian choice.

« The products used for room maintenance do not contain any dangerous chemical compounds. They
offer a better air quality and less health risks.

- Our green spaces are maintained without pesticides and we use alternative methods to fight against
weeds and insects.
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« We are part of a hotel chain engaged in CSR, who promotes employee well-being with employee
benefits and support (psychological and social) for our teams and their families when necessary.

« Our hotel is completely non-smoking.

- For the well-being of our teams and yours, we have banned bleach, which is irritating for the respiratory
tract and toxic to aquatic organisms.

And even more

- We work in collective intelligence with our teams and our suppliers around strong values: authenticity,
conviviality and environmental commitment.

« Each year we commit to new goals to perfect our approach, so do not hesitate to share your ideas!

*

Thank you for supporting us during your stay!

The Green Key label recognizes tourist accommodations and restaurants committed to a voluntary,
efficient and dynamic environmental approach. An independent jury made up of experts and
professionals from the tourism and environmental sectors awards the label annually.

&

Best Western Premier - Hotel Des Vignes et Des Anges
3 quai Albert Pichon, 33250 Pauillac - +33 (0)5 56 59 01 20
reception@desvignesetdesanges.com - www.desvignesetdesanges.com





